Quest Software Product Guide

Now more than ever, organizations need to work smart and
improve efficiency. Quest Software creates and supports
smart systems management products—helping our

customers solve everyday IT challenges easier and faster.

At Quest, we focus on our customers first. Our products
and people are dedicated to helping customers manage
their critical applications, databases, Windows infrastructure
and virtual environments. The combination of our proven,
award-winning software and strong customer relationships
makes Quest a smart, reliable technology partner.

APPLICATION MANAGEMENT

Foglight®

Foglight® reduces or eliminates service disruptions to unify IT and the
business. Unlike other solutions, it provides a correlated, 360-degree
view of your applications—from end user to database, and from
service levels to infrastructure. Foglight sources the root cause of all

incidents impacting your business and resolves them quickly.

JClass®
JClass® provides industry-standard Java components for JEE and
JSE, including charts, data visualization components and reporting,

to boost developer productivity and ensure optimal code quality.

JProbe®

JProbe® is a powerful performance tuning solution for Java that
helps quickly discover, diagnose and resolve performance issues
in JEE and JSE applications down to line-level root cause.

PerformaSure®

PerformaSure® diagnoses pre-production performance
issues in multi-tiered JEE applications, combining end-user
transactional data with infrastructure metrics to measure,

analyze and maximize application performance.

Stat®
Stat® enables you to reduce costs and increase staff
productivity through improved control, visibility and
automation of change management processes. It also helps
you achieve regulatory compliance by controlling and tracking
changes—from the time the change is requested through its
automated deployment to production.
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DATABASE MANAGEMENT

Performance Management

Foglight® Performance Analysis

Foglight® Performance Analysis offers an extensive workload
analysis solution for diagnosing and tuning database instances
and factors affecting application behavior. It transforms
performance management into a faster, easier and more
efficient experience. Performance Analysis is available for
Oracle and SQL Server.

Quest Performance Tuning Suite for Sybase ASE

(Adaptive Server Enterprise)

Quest Performance Tuning Suite for Sybase ASE allows DBAs
to diagnose, optimize and manage database performance via
visual, real-time diagnostics, automated SQL optimization and

analysis of SQL performance changes.

Quest SQL Optimizer for Oracle

Quest SQL Optimizer for Oracle validates database code to
ensure the best possible performance. It scans and analyzes
SQL, then identifies potential performance issues directly
from running SQL statements, PL/SQL or other source code.
SQL Optimizer explores every possible way of improving SOL
performance, and either proves that top-performing SQL is
already in place or provides you with the best alternative.
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Quest SQL Optimizer for Sybase

Quest SQL Optimizer for Sybase offers SQL diagnosis,
optimization and management for improved performance.
Impact investigations of indexing strategies and SQL statement
updates ensure an understanding of how changes will affect

database performance prior to implementation.

Quest SQL Optimizer Suite for Sybase ASE
Quest SQL Optimizer for Sybase ASE allows developers to
maximize the performance of database code via powerful data

querying and automated SQL optimization.

Spotlight®

Spotlight® is a powerful operational monitoring and diagnostic
tool that isolates database performance problems in real

time and displays all database activity in an intuitive interface.
Spotlight ensures faster problem resolution without the need
for customized scripts or cumbersome utilities. It is available for
Oracle, SQL Server, DB2 and Sybase environments.

'.v High Availability

Shareplex® for Oracle

SharePlex® for Oracle is the leading low impact, real-time
database replication solution that supports high availability,
reporting, data movement and application integration on

Oracle databases.

'.& Development and Administration

Benchmark Factory® for Databases

Benchmark Factory® for Databases is a multi-platform database
performance and code scalability testing tool that simulates
users and transactions on the database and replays production
workload in non-production environments. Through industry-
standard benchmark testing, this tool ensures the best possible
performance from databases, applications and new hardware

deployed to production.

Quest Code Tester for Oracle

Quest Code Tester for Oracle reduces the risk of bugs making
their way to QA or production by providing practical and
thorough code testing. This relieves developers of the burden

of writing and maintaining thousands of lines of test code.
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SQL Navigator® for Oracle

SQL Navigator® for Oracle helps PL/SQL developers deliver high-quality
applications in less time by automating common development

tasks through an easy-to-use graphical interface. It combines simple
navigation, a smooth workflow, advanced drag-and-drop PL/SQL
editing and performance optimization. It's a complete solution that

significantly reduces development time and pain.

Toad®

Toad® is a powerful, low-overhead tool that makes database

and application development faster and easier. It also simplifies
and automates day-to-day database administration tasks. Toad is
available for Oracle, SQL Server, DB2 LUW, DB2 z/OS and MySQL.
It offers features to make developers, DBAs and business analysts
more productive than ever before. Quest also offers a one-stop
resource for education, expertise and collaboration at

www.toadworld.com.

Toad® for Data Analysts

Toad® for Data Analysts is designed specifically for IT and business
professionals who need to access, understand and report on

their data from any data source in their organization. It eliminates
manual tasks associated with data gathering, comparison and
documentation. In addition, the tool enables users to quickly deliver

the insight to make effective business decisions.

Toad® Data Modeler

Toad® Data Modeler is a multi-platform database design and
modeling tool that supports the individual DBA and developer.
[ts customizable interface and powerful features enable users
to design and reverse engineer databases as well as deliver
documentation, while supporting best practices to ensure

database efficiency and performance.

'h || Backup and Recovery

LiteSpeed® Engine for Oracle

LiteSpeed® Engine for Oracle integrates seamlessly into your RMAN
and export backup strategies to deliver 70 — 90% compression and
significantly reduce backup times. This tool is tailored to the needs of

the Oracle DBA and non-Windows environments.

LiteSpeed® for SQL Server

LiteSpeed® for SQL Server is a low-impact, high-performance
compression technology that allows organizations to reduce
storage requirements, reduce backup times and accelerate
recovery time, while providing complete control over the backup

and recove Iy process.
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Capacity Manager for SQL Server

Capacity Manager for SQL Server enables DBAs to gain

control of disk space, growth rates and database performance
by providing a centralized view of the environment, and
intelligent index maintenance, as well as advice and metrics for

consolidation projects.

Space Manager with LiveReorg®
Space Manager with LiveReorg® enables efficient space
management, reorganization and restructuring to optimize

storage capacity and performance of Oracle databases.

VIRTUALIZATION MANAGEMENT
NEr—

vWorkspace

vWorkspace, a virtual desktop management suite, provides
solutions for provisioning, deploying and managing a virtual
desktop environment. It is flexible across VDI, terminal services,

and physical blade PCs, and supports a wide range of hypervisors.

(ie——

vConverter

vConverter significantly reduces the time and effort spent
converting servers to the VMware, Microsoft or Virtual Iron platforms.
It enables fast, easy and reliable conversions without disrupting
the source physical system during the conversion process.

vFoglight

vFoglight provides performance monitoring, capacity planning,
and chargeback to help organizations mitigate the impact of
resource sharing, optimize resource utilization, and recover

infrastructure costs.

vRanger Pro
vRanger Pro is the market-leading backup, recovery and backup
management solution for virtual environments. It offers plug-n-

play modularity and a service-based architecture.
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vReplicator

vReplicator supports disaster recovery strategies with affordable
replication of virtual servers. Built for short and critical recovery
time objectives, it replicates the entire virtual machine, including
configuration settings, operating system patches, and the

applications themselves.

(S——

Storage Horizon®

Quest® Storage Horizon® provides you with a unified view

of current and projected storage. Using this insight, you can
maximize the utilization of existing and future storage assets and
reduce storage spending up to 40%.

vOptimizer Pro
vOptimizer Pro is the only available storage optimization solution
that automatically finds and reclaims over-allocated VM storage

and then realigns 64K partitions to optimize VM performance.
WINDOWS MANAGEMENT

. Manage Active Directory

Migration

Collaboration Services
Collaboration Services displays calendar details, free/busy
information and global address lists in existing Outlook clients. It

also provides secure synchronization with administrative control.

Domain Migration Wizard
Domain Migration Wizard enables migration to Active Directory,
consolidation of Windows NT domains and splitting of Windows

NT domains.

Migration Manager for Active Directory
Migration Manager for Active Directory simplifies Active-Directory-

to-Active Directory migration and supports Active Directory re-design.

NDS Migrator
NDS Migrator migrates users from Novell NDS and Bindery
environments to Active Directory and Windows Server 2000/2003/2008.

Availability

Recovery Manager for Active Directory
Recovery Manager for Active Directory provides granular
recovery from inadvertent deletions or modifications to Active

Directory data in minutes, instead of hours.
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Recovery Manager for Active Directory FOREST EDITION

This solution simplifies the requirements for recovering the

entire forest in the event of forest-wide corruption.

Spotlight on Active Directory Pack

Spotlight on Active Directory Pack provides real-time diagnosis,
troubleshooting and resolution of all problems related to
Active Directory replication, performance and availability.

Audit and Reporting

Active Administrator

Active Administrator lets administrators view, audit and

report on the ever-changing state of their Active Directory
infrastructure, as well as quickly recover problem objects; it also

provides Group Policy management.

ChangeAuditor for Active Directory

ChangeAuditor for Active Directory proactively tracks, audits,
reports and provides alerts on vital configuration changes—in
real time and without the overhead of native auditing—to

determine who made what change when, where and why.

ChangeAuditor for Exchange

ChangeAuditor for Exchange proactively audits the activities

taking place in the Exchange environment and provides real-time,
in-depth tracking. It also delivers detailed alerts about vital changes
that occur to non-owner and owner mailboxes, administrative
groups, mailbox policies, public and private information stores,

organizational changes, distribution list changes, and more.

ChangeAuditor for File Systems

ChangeAuditor for File Systems drives the security and control

of file systems by tracking all key file and folder changes in real
time. It provides details on previous and new change values, as

well as comments on why a particular change was made.

InTrust®

InTrust collects, stores, reports and provides alerts on event
data from heterogeneous systems, as well as controls changes
to Exchange, AD and GPOs.

InTrust Plug-in for Active Directory
InTrust Plug-in for Active Directory audits, reports and provides
alerts on all domain controller activity, as well as details all

changes to Active Directory and Group Policy.
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InTrust Plug-in for Exchange
The InTrust Plug-in for Exchange provides real-time, detailed tracking
of all user activity and non-owner access, and audits of configuration

changes and permissions to Exchange mailboxes and servers.

InTrust Plug-in for File Access
The InTrust Plug-in for File Access provides real-time, detailed tracking

of all user and administrator activity relating to file and object access.

Extending Reach Across Platforms

Authentication Services

Authentication Services allows Unix, Linux and Mac systems to

use the access, authentication and authorization tool already in
place for Windows resources (Active Directory)—extending AD's

capabilities, including Group Policy for Unix/Linux.

Single Sign-on for Java

Single Sign-on for Java provides a unified platform for identity
management of Java applications and services from the same
Active Directory infrastructure used to provide single sign-on for

Windows resources.
Raising Efficiency

Access Manager
Access Manager provides a single console for IT administrators to
identify and control user and group access to resources such as

files, folders and files shares throughout the enterprise.

ActiveRoles™ AD LDS/ADAM

ActiveRoles™ Server is the only comprehensive management
solution for AD, AD LDS, or both applications at the same time.

It can be used to centralize Active Directory and/or AD LDS
management, creating a single point of administration and change

control across the enterprise for all Microsoft directory services.

ActiveRoles™ Exchange Resource Forest Manager

ActiveRoles™ Exchange Resource Forest Manager synchronizes the
provisioning and security settings between a user account Forest
and the Exchange resource forest. It also provides a single interface

for user account management.

ActiveRoles™ Quick Connect

ActiveRoles™ Quick Connect enables ActiveRoles Server to
automatically provision and deprovision from an authoritative
data source, such as an HR or ERP system, thereby automatically
controlling user access. It extends ActiveRoles Server into the
provisioning process on non-Active Directory connected systems

for end-to-end identity and access synchronization.
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ActiveRoles™ Self-Service Manager
ActiveRoles™ Self-Service Manager enables administrators to
empower application and data owners to securely manage their

own resource access groups, while ensuring compliance.

ActiveRoles™ Server

ActiveRoles™ Server automates the provisioning, reprovisioning and
deprovisioning process for users and groups in AD and beyond. It
provides strictly enforced, role-based security, automated group
management, change approval and easy-to-use web interfaces for

self service.

GPOADmiIn
GPOADmMIn offers efficient deployment and management of group

policy objects (GPOs) for better infrastructure security and control.

—
' Quest One Identity Solution — Manage Identities and Access

Authenticate

Defender

Defender is a standards-based, two-factor authentication solution
that supports token types from multiple vendors. It offers a cost-
effective alternative to more expensive, proprietary and support-

intensive solutions.

Enterprise Single Sign-On (ESSO)
Enterprise Single Sign-On uses the power of Active Directory for
universal single sign-on while strengthening security, improving

end-user and IT efficiency, and satisfying compliance demands.

Also: See descriptions for Quest Authentication Services and

Quest Single Sign-on for Java on the previous page.
Authorize

GPOADMIn
GPOADmMiIn offers efficient deployment and management of group

policy for better infrastructure security and control.

Group Policy Extensions for Desktops
Group Policy Extensions for Desktops allows administrators and
security officers to enforce desktop end-point security through

Group Policy.
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Password Manager

Password Manager enables end users to reset forgotten passwords
securely using stronger password policies, while reducing the help
desk load.

Privilege Manager for Unix
Privilege Manager for Unix is a policy-based access control system
that restricts authorization of the root password to administrators

for common tasks.

Webthority

Webthority enables authentication and authorization based on the roles
and rules of Active Directory (or any existing directories), while providing
centralized management of all remote access accounts and activities.

Administer

ActiveRoles™ Server

ActiveRoles™ Server offers a practical approach to automated AD
and AD LDS (formerly ADAM) user provisioning, as well as strict
role-based administration and administrative policy enforcement

for maximum security and efficiency.

Comply

ChangeAuditor for Active Directory

ChangeAuditor for Active Directory proactively tracks, audits,
reports, and provides alerts on vital configuration changes—in real
time and without the overhead of native auditing—to determine

who made what change when, where and why.

ChangeAuditor for Exchange

ChangeAuditor for Exchange audits the activities taking place in the
Exchange environment and provides real-time, in-depth tracking.

It also delivers detailed alerts about vital changes that occur to
non-owner and owner mailboxes, administrative groups, mailbox
policies, public and private information stores, organizational

changes, distribution list changes, and more.

ChangeAuditor for File Systems

ChangeAuditor for File Systems drives the security and control of
file systems by tracking all key file and folder changes in real time. It
provides details on previous and current change values, as well as

comments on why a particular change was made.

Desktop Authority

Desktop Authority enables administrators to proactively manage,
inventory, secure and support desktop PCs from a central location,
providing complete management throughout their lifecycle. This

reduces the total cost of desktop and application ownership.
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InTrust

InTrust collects, stores, reports and provides alerts on event
data from heterogeneous systems, as well as controls changes
to Exchange, AD and GPOs.

InTrust Plug-in for Active Directory
InTrust Plug-in for Active Directory audits, reports and provides
alerts on all domain controller activity, as well as details

changes to Active Directory and Group Policy.

InTrust Plug-in for Exchange

The InTrust Plug-in for Exchange provides real-time, detailed
tracking of all user activity and non-owner access, and
audits configuration changes and permissions to Exchange

mailboxes and servers.

InTrust Plug-in for File Access
The InTrust Plug-in for File Access provides real-time, detailed
tracking of all user and administrator activity relating to file/

object access.

Reporter

Reporter collects, compares, reports on and resolves Active
Directory and Windows-based configurations for change
auditing, Windows security assessments, or AD pre- and post-

migration analyses.

—
' Manage Unified Communications

Archive Manager
Archive Manager provides a platform for Microsoft-centric
archiving to reduce storage costs, enable fast e-discovery and

protect critical messaging data for strict compliance.

Collaboration Services
Collaboration Services enables secure synchronization of free or busy

information as well as global address lists between organizations.

Exchange Migration Wizard

Exchange Migration Wizard migrates environments directly
to Exchange 2003/2007 with true coexistence through
synchronization and ZerolMPACT on end users.

InTrust® Plug-in for Exchange
The InTrust Plug-in for Exchange provides real-time, detailed tracking
of all user activity, non-owner access. It also audits configuration

changes and permissions to Exchange mailboxes and servers.
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MessageStats™

MessageStats gathers, analyzes and reports on Exchange and other
messaging components, enabling executives and administrators to
align e-mail usage with service levels, migrations, capacity planning,
compliance and strategic goals.

Migration Manager for Exchange
Migration Manager for Exchange is the comprehensive solution for

seamless migrations from Exchange 2000/2003.

Migration Suite for Exchange

Migration Suite for Exchange is a ZeroIMPACT solution for planning
and executing migrations to Exchange 2007/2003 from

Exchange 5.5/2000/2003.

Policy Authority for Unified Communications

Policy Authority for Unified Communications protects organizations
from external attacks, prevents intentional or inadvertent leaks of
sensitive data, and enables IT to demonstrate compliance in real-
time communications.

Recovery Manager for Exchange
Recovery Manager for Exchange rapidly discovers and recovers

business-critical Exchange data to aid with electronic investigations.

Spotlight on Messaging
Spotlight on Messaging provides real-time diagnostics,
troubleshooting and problem resolution for Exchange, Office

Communications Server and Blackberry.

PR
' i ( ;ﬁ Manage and Develop SharePoint

File Migrator for SharePoint
File Migrator for SharePoint migrates file share and NDS content to
SharePoint 2007.

Migration Manager for SharePoint
Migration Manager for SharePoint migrates sites, document libraries
and lists from SharePoint 2003 to SharePoint 2007.

Public Folder Migrator for SharePoint
Public Folder Migrator for SharePoint facilitates bulk migrations of

Exchange Public Folder content to SharePoint.

Recovery Manager for SharePoint

Recovery Manager for SharePoint provides granular recovery of
anything in the backup of a SharePoint content database, including
individual documents, lists, document libraries, sites and workspaces.
It also provides a convenient way to search, locate and preview any

item from across multiple database backups before restoring it.
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Site Administrator for SharePoint
Site Administrator for SharePoint provides discovery, site and
content browsing, data collection, reporting, and management of

policy and permissions of the entire SharePoint environment.

Web Parts for SharePoint

Web Parts for SharePoint enables the rapid development of custom
applications using data from anywhere in the enterprise. The ability to build
applications, menus and dashboards through configuration, rather than

code, reduces the cost and time to build applications by up to 80 percent.

' : \I Migrate from Lotus Notes

Coexistence Manager for Notes

Coexistence Manager for Notes complements Notes Migrator for
Exchange to ensure a seamless migration from Notes to Exchange,
providing high-fidelity e-mail, calendaring, and document

hyperlink coexistence.
GroupWise Migrator for Exchange

GroupWise Migrator for Exchange enables organizations to
migrate from GroupWise to Exchange and Exchange Online while
preserving important organizational information and minimizing

impact to users.
Migrator for Sametime

Migrator for Sametime simplifies migration from Sametime to
Microsoft Office Communication Server by providing a detailed
pre-migration assessment, centralized project management, and

automation of tasks.
Notes Migrator for Exchange

Notes Migrator for Exchange enables you to migrate directly from
Lotus Notes to Exchange with robust project management and

reporting tools, and minimal impact to users—even to “the cloud”
Notes Migrator for SharePoint

Notes Migrator for SharePoint analyzes and migrates Notes,
QuickPlace and Domino.Doc application content to SharePoint—
even to “the cloud!
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Extend the Power of System Center

Monitor and Diagnose

Quest Management Connectors - Operations Manager 2007 Edition
Quest Management Connectors unify the System Center Operations
Manager 2007 platform with more than 15 non-Microsoft

management platforms for monitoring and proactive issue resolution.

Quest Management Xtensions - Operations Manager 2007 Edition
With this tool, organizations with heterogeneous environments can
now use the comprehensive monitoring and alerting capabilities of

Operations Manager to manage the entire IT infrastructure.

Quest Management Pack for AS400 - Operations Manager 2007
This tool extends the Windows management capabilities of System
Center Operations Manager 2007 to IBM AS400/iSeries mainframes

for monitoring and proactive issue resolution.

Quest Management Pack for Cisco - Operations Manager 2007 Edition
This tool extends the Windows management capabilities of System
Center Operations Manager 2007 to Cisco devices for monitoring
and proactive issue resolution.

Quest Management Pack for NET

Quest Management Pack for NET extends MOM 2005 and Microsoft
Systems Center Operations Manager 2007 to monitor .NET applications
and collect root-cause diagnostic information in real time.

Quest Management Pack for Oracle
The Quest Management Pack for Oracle provides the System Center
Operations Manager user or administrator with vital-signs monitoring

support for Oracle 9i and 10g databases deployed on managed resources.

Quest Management Pack for z/OS - Operations Manager 2007 Edition
This tool extends the Windows management capabilities of
System Center Operations Manager 2007 to IBM z/OS/MVS/zSeries

mainframes for monitoring and proactive issue resolution.
Manage Change and Configuration

Quest Management Xtensions - Configuration Manager

2007 Edition

This tool enables organizations with cross-platform environments
to extend the management capabilities of Configuration Manager
to non-Windows systems, including Unix, Linux, Mac OS X and
VMware ESX Server.
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(continued) Storage Consolidator for Windows
. . Storage Consolidator for Windows automates the online migration
Quest Management Xtensions for Device Management 9 9

) . . of file server data with security settings intact as a part of a server
With Quest Management Xtensions for Device Management, 4 9 P

o ! ) . consolidation project.
organizations with complex IT environments can natively

extend the capabilities of Configuration Manager from the Storage Manager for Windows

Windows domain to more than 115 non-Windows systems Storage Manager for Windows enables storage administrators to
and devices, including Unix, Linux, Mac OS X, AS400, network perform intelligent assessment and automate crucial, ongoing
devices, storage devices and more. management tasks for an optimized Windows storage network.

Quest Management Xtensions for SMS 2003

Quest Management Xtensions for SMS 2003 enables
organizations with complex, heterogeneous environments to
extend the Windows management capabilities of SMS 2003
to non-Windows systems such as Unix, Linux, Mac OS X and
VMware ESX Server.
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