Case Study

SHI Uses MessageStats” for Better Visibility into Its
Messaging Environment and Realizes Cost Savings

SHI'is a global provider of information technology products and services. For improved and easier visibility
into its messaging environment, SHI turned to Quest Software.

The Challenge

At SHI, gaining visibility into the messaging environment was a time-consuming, manual effort. “We
support about 1,600 mailboxes, and Microsoft Active Directory and Exchange has little or no reporting
features,” explained Zulfikar Fanuswala, systems engineer for messaging and collaboration at SHI. “For
example, to simply find the number of mailboxes on an Exchange server, we had to create a script in
PowerShell. The script put all the mailbox information in a text file, which went into an Excel sheet. We
then had to slice and dice the information using Excel.”

Discovering the devices employees were using to connect to the network was also cumbersome. “We had
to search through the IS logs of two of our front-end servers for a string and export that into another text
file,” explained Fanuswala. “Then we had to look through that text file to gather the device information
and find out how many people were synching. The process took half an hour to complete.”

Also, SHI wanted to clean up idle and empty distribution lists in Active Directory The company began
looking for a robust solution to maintain and report on its messaging environment.

The Quest Solution

When the IT staff approached colleagues at other companies for recommendations, the immediate and
overwhelming response was, “Try Quest MessageStats.”

MessageStats is the most complete and robust messaging reporting and analysis solution in the industry.
It gathers, analyzes, and reports on Exchange and other messaging components so you can better
understand usage and trends, find idle and excess capacity, justify expenses, and optimize operational
efficiencies.

Once SHI tried MessageStats, the product’s functionality and ease of use spoke for itself. “MessageStats
was easy to install, and once we saw the ease of the reporting, we didn't need to look at anything else,”
said Brian Goldwater, systems administrator at SHI.

The Bottom Line

MessageStats has provided SHI with visibility into its messaging environment. Many reporting requests
that used to require custom scripts and half an hour or more of tedious effort can now be fulfilled
immediately. “Instead of writing a script to find the number of mailboxes on one Exchange cluster, we can
get that information with a single click using MessageStats,” said Fanuswala.

Also, the IT staff is now able to fulfill requests that were previously too labor-intensive to consider, enabling
other SHI staff to be more productive. “For example, our marketing staff wanted a list of vendors that we
regularly e-mail so we could send them information about our services,” explained Fanuswala. “That list
would be next to impossible to pull together using Exchange. But with MessageStats, we were able to
easily produce a list of e-mail addresses filtered by domain.”

MessageStats also helps SHI reduce capital expenses on hardware and storage by providing clear reports
on the number of users on each server, broken down by storage group. “MessageStats helps us keep

the load between our two cluster environments equal, so we use our existing servers effectively,” said
Fanuswala. “It gives us a quick view of how much storage we have and how much we're using, so we can

“[MessageStats helps us] get a quick view
of how much storage we have and how
much we're using, so we can manage

it better. By giving us these reports,
MessageStats will help us save money on
storage and server purchases.”

- Zulfikar Fanuswala
Systems engineer for messaging
and collaboration
SHI
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manage it better. We can archive as needed, ensuring we'll never lack primary storage in an emergency.
By giving us these reports, MessageStats will help us save money on storage and server purchases.”

MessageStats has also reduced Blackberry costs for SHI. “Our BlackBerry administrator loves the
BlackBerry reporting in MessageStats, especially the call reporting,” said Goldwater. “He adjusts users’
plans to make sure they're covered properly and the company is not getting hit with unnecessary

charges.”

With MessageStats, SHI now has a good understanding of its messaging environment so it can respond
to detailed requests and plan effectively. “MessageStats has been an excellent addition to our to our
Exchange environment,” said Fanuswala. “We now have a good overview of our messaging system,
including how much e-mail we're sending out and receiving. This information is priceless.”

About SHI

Constantly growing in response to the needs of our customers, SHI has transformed itself from a $1
million software-only regional reseller into a $3 billion+ global provider of information technology
products and services. Dynamic, scalable, innovative solutions delivered with world-class customer
support have made SHI the complete IT hardware, software and professional services solution provider

it is today.

About Quest Software, Inc.

Now more than ever, organizations need to work smart and improve efficiency. Quest Software
creates and supports smart systems management products—helping our customers solve everyday IT
challenges faster and easier. Learn more at www.quest.com.
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